


CONTACTS 
Contacts in your local area can be found on the back cover.

TECHNICAL DOCUMENTATION IN DIGITAL FORMAT 
Documentation in digital format and the full user manual can be 
downloaded by logging in on the UNOX website:  
http://infonet.unox.com | http://unox.com.
Register on the portal and enter the following information about your 
UNOX product:

	■ product code 
	■ serial number 

Both can be found on the data plate on the side of the oven (page 
32).

MANUAL AVAILABILITY IN DIFFERENT FORMATS 
This instruction manual is available in alternative formats (e.g. on the 
website). Please contact the manufacturer.

SAFETY.............................................................................. 4

INSTALLATION.............................................................. 14

USE....................................................................................... 52

MAINTENANCE............................................................ 54



Dear Installer and Customer,
This manual contains all the information you need to install, use and 
maintain this appliance correctly. 

Please read it carefully before assembling the appliance and store it 
safely for future reference.
	
Please contact the manufacturer for further information or if any of 
the content has not been understood.
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POSITIONING
Installation area requirements

08   Install the appliance in areas:
	■ designated to, and adequate for, industrial food cooking
	■ that are adequately ventilated
	■ that comply with the laws in your country regarding system safety/ 
safety in the workplace

	■ protected from the weather
	■ at a temperature of between +5°C and +35°C (41°F and 104°F) 
	■ with humidity below 70%.

The law requires gas appliances to be installed in areas:
	■ with an adequate surface area and ventilation for the sum of the 
gas supplies for the installed appliances

	■ prepared for evacuating external flue gases . For further informa-
tion, see the section “Gas connection (gas ovens only)” on page 
38.

Requirements for flooring and substructures
09   The floor beneath the appliances must be:
	■ stable and perfectly level
	■ level and even
	■ NOT flammable 
	■ fireproof
	■ NOT heat-sensitive
	■ able to support the appliance weight at full load without deforming 
or experiencing structural failure.

If the appliances are to be rested on customers’ own substructures, 
these substructures must meet the same requirements as listed for 
the flooring. Substructures must also:

	■ NOT be movable 
	■ be suitably sized for the appliance requiring support.

UNOX stands and cabinets meet all requirements.
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Checks to perform after connection
Check that:

	■ the copper jumper on the terminal board and the electrical cable 
are secured together under the screw

	■ the electrical connections are tightly secured
	■ there is no electrical dispersion between the phases and the earth, 
and there is electrical continuity between the external casing and 
the main earth wire 

	■ when the appliance is operating, the supply voltage must not devi-
ate from the nominal voltage value stated on the appliance ratings 
plate. If it does, wire the phases as specified on the “Technical speci-
fications” sheet (Power supply - Connection Diagram) supplied with 
the appliance.

Adapting to different voltages
For electrical and voltage requirements that differ from standard 
values, replace the power supply cable (see the “Replacing the 
power supply cable” section on page 35) and connect the new cable 
to the terminal board, following the diagrams on the “Technical 
specifications” sheet (Power supply - Connection Diagram) supplied 
with the appliance.
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RO.CARE FILTER DEPLETION STATE 

The oven is equipped with sensors that measure water quality. 
The volume of water that can be treated with the RO.Care filter 
depends on the temporary hardness of the incoming water to the 
oven, according to the following formula:	

litres of treated water = 13000 / temporary hardness

For example, if the temporary hardness is 10°dH, 1,300 litres of water 
can be treated before the filter is depleted (13000/10 = 1,300 litres).
The RO.Care filter depletion state can be found in the “Settings” menu 
on the Digital.IDTM panel.

REPLACING THE RO.CARE FILTER 

Replace the RO.Care filter:
	■ when depleted 
	■ at most a year after installation.

The RO.Care filter is covered by a one-year warranty. 
When the RO.Care filter is close to depletion or expiry, a warning will 
show on the display along with a wizard explaining how to replace it 
(see the oven use manual).

20   How to install or replace an RO.Care resin filter 
1   2   Open the oven door. Press to release the right-hand cover to 

open it. 
3  Remove the old RO.Care filter (located on the right). Pull the 

filter towards you to remove. Dispose of the old RO.Care filter in 
compliance with local regulations. The filter is made up of plastics, 
metal and ion-exchange resin certified according to standard 
NSF61 and Resolution ResAP (2004) 3.
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Outgoing water 
21   There is an adjustable drain attachment at the rear of the 

appliance. It represents the maximum angle of curvature. Do not 
exceed or force this to go higher. 
Connect the adjustable drain attachment to a pipe or hose and hook it 
up to a waste water drainage system.

UNOX recommends its own pipes and hoses. The waste water 
draining from the oven may be hot (90°C | 194°F). The pipes used 

for water drainage must be able to withstand high temperatures.

A syphon does not need to be fitted as there is one already inside 
the appliance.

DRAINAGE SPECIFICATIONS

The drainage pipe (rigid or hose) must:
	■ be maximum one meter in length (Length <= 1 m)
	■ have a minimum incline of 4%
	■ have a diameter that is NOT less than the drain pipe attachment
	■ be free of constrictions
	■ be dedicated to each appliance. If this is not possible, the main drain 
pipe must be sized to ensure smooth, unobstructed drainage.

	
Keep a distance of at least 25 mm between the outlet and grate.
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At its end-of-life, this appliance must be managed in such a way as to:
	■ reduce negative impact on the environment 
	■ use resources more effectively
	■ prefer prevention, preparation for reuse, recycling and reclamation, 
and remember “the polluter pays”. 

Improper or abusive disposal of this appliance will result in sanctions, 
as provided for by the regulations in force.

Information on disposal in Italy
In Italy, WEEE appliances must be delivered to:

	■ recycling centres (also known as waste disposal sites/facilities) 
	■ the dealer from whom the new appliance is purchased, who is re-
quired to collect them free of charge (“one-for-one” collection).

Information on disposal in European Union 
countries
The EU Directive on disposing of WEEE appliances has been 
implemented differently by each European country.
Please contact your local authorities or dealer for information on the 
correct disposal method.

CERTIFICATION
EU declaration of conformity for electrical appliances Manufacturer: 
UNOX S.p.A. 
Address: Via Majorana, 22 - 35010 Cadoneghe, Padua, Italy 

declares, under its own responsibility, that the ovens CHEFTOP-X™ & 
BAKERTOP-X™ Digital.ID™ 
comply with the Machinery Directive 2006/42/EC through the 
following standards:
Electric ovens:
EN 60335-1:2012 + A11:2014 + A13:2017 + A15:2021
EN 60335-2-42:2003, 
EN 60335-2-42:2003/A11:2012, 
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EN 60335-2-42:2003/AC:2007
Gas ovens:
EN 60335-1:2012 + A11:2014 + A13:2017 + A15:2021
EN 60335-2-102:2016

complies with the Electromagnetic Compatibility Directive EMC 
2014/30/
EC through the following standards: 
EN 55014-1:2017 + A11:2020 / EN 55014-2: 1997 + A1: 2001 + A2: 2008 /  
EN 61000-6-1:2007
EN 61000-6-3:2007 + A1:2011
ETSI EN 301 489-1 V2.2.3: 2019
ETSI EN 301 489-17 V3.2.4: 2020

complies with the Radio Equipment Directive (RED) 2014/53/EC
through the following standards: 
ETSI EN 300 328 V2.2.2: 2019  

For gas ovens only:
complies with the (EU) GAR Regulation 2016/426 through the 
following standards:
EN 203-1:2021
EN 203-2-2:2021




