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CONTACTS 
Contacts in your local area can be found on the back cover.

TECHNICAL DOCUMENTATION IN DIGITAL FORMAT 
Documentation in digital format and the full user manual can be 
downloaded by logging in on the UNOX website:  
http://infonet.unox.com | http://unox.com.
Register on the portal and enter the following information about your 
UNOX product:

	■ product code 
	■ serial number 

Both can be found on the data plate on the side of the oven (page 34).

MANUAL AVAILABILITY IN DIFFERENT FORMATS 
This instruction manual is available in alternative formats (e.g. on the 
website). Please contact the manufacturer.



Dear Installer and Customer,
This manual contains all the information you need to use, install and 
maintain this appliance correctly. 

Please read it carefully before assembling the appliance and store it 
safely for future reference.
	
If you do not fully understand any of the contents, please contact the 
manufacturer for further information.
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3/ 4

D (ø10 mm)

D1

D2

PLUMBING CONNECTION | incoming water
The appliance requires an incoming water connection.

Flush out the hose with water to remove any residue, then 
connect it to the appliance.

Use the set of new couplings (provided with the appliance) to connect 
the appliance to the water mains. Do not re-use previously used 
couplings.
The water entering the hood does not require external treatment.

16  17  18   The figures show how to connect the water inlet 
pipe to the hood.

Incoming water specifications
Drinking water inlet: 3/4" NPT
Pressure: 21 to 87 psi | 1.5 to 6 bar (recommended 29 psi | 2 bar)
Free chlorine ≤ 0.5 ppm
Chloramines ≤ 0.1 ppm
-PH: 7 - 8.5
Conductivity ≤ 1500 μS/cm.

D  = 	Ø 10 mm water intake pipe 

	 (transparent) 
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D3 (ø10 mm)

D2 (ø10 mm)

E

F
D1 (ø10 mm)

D1  D2  = Ø 10 mm water intake pipe (transparent) 

D3  = ø10 mm hood water intake pipe (transparent - supplied)

E  = 90° water intake fitting (supplied - use as required)

F  = JG water intake Y-fitting (supplied)

EXAMPLE OF PLUMBING CONNECTIONS FOR SINGLE OVEN + HOOD
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EXAMPLES OF PLUMBING CONNECTIONS FOR STACKED OVENS + HOOD

Water inlet with one 
connection point

For detailed information on plumbing connections for stacked 
ovens, please see the instructions in the stacking kit package.

Water inlet with two 
connection points
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30°

B (ø30 mm)

PLUMBING CONNECTIONS | Residual water drain

T-fitting 
(supplied)

B  = 	ø 30 mm residual water drain pipe (black - supplied)

EXAMPLE OF DRAIN FOR SINGLE OVEN + HOOD
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B B

EXAMPLES OF DRAIN FOR STACKED OVENS + HOOD

For detailed information on the stacked oven drains, please see 
the instructions included in the stacking kit package.
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ADDITIONAL INFORMATION 

Make sure not to crush 
and damage the 

MICROFIT 4-way male 
cable.
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UNOX S.p.A.

Via Majorana, 22 - 3
5010 - C

adoneghe (PD) - I
taly

Tel.:+
39 049 86.57.511 - F

ax: +39 049 86.57.555

info@unox.com    w
ww.unox.com

Pe: 0.7 Kw 220-240  V~1PH+N+PE  50/60Hz  150-600  kPa iP  X4 
GROSS WEIGHT: 106,7 kg    NET WEIGHT: 90 kg

S/N MOD

XEDHA-HC11

IT0802000000377

ELECTRICAL CONNECTIONS
Safety precautions

Before installing the appliance, please read the “Safety” section 
on page 4 carefully. 
Connections to the mains power and the electrical system must 
comply with the regulations in force in the country where the 

appliance is installed. Only qualified personnel authorised by UNOX 
can connect the electrics. Failure to comply with these regulations 
may cause damage and injuries, invalidates the warranty* and relieves 
UNOX of all liability.

22   Before connecting the appliance to the mains electricity, always 
compare the system data with the data specified on the ratings plate. 

serial 
number

product 
code
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A

Danger due to accidental reset of the thermal cut-off device. The 
appliance must NOT be:

	■ powered by an external operating device, such as a timer.  
	■ connected to a circuit that is normally powered by or disconnected 
by the service. 

To avoid any risk, only a qualified technician authorised by the 
manufacturer or the manufacturer’s service centre may replace 

the power cable

For the electrical connections to be correct, the appliance must be: 
	■ wired into an equipotential system in accordance with current regu-

lations. This connection must be made between different appliances 
with the terminal marked with the equipotential symbol. The cable 
must be green and yellow and have a maximum cross-section of 
10 mm2 (CEI standard EN 60335-2- 42:2003-09)

	■ connected to the mains earth (yellow and green wire)
	■ connected to an earth-leakage circuit breaker, as per the regulations 

in force in the country where the appliance is installed.
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Checks to perform after connection
Check that:

	■ the copper jumper on the terminal board and the electrical cable 
are secured together under the screw

	■ the electrical connections are tightly secured
	■ there is no electrical dispersion between the phases and the earth, 
and there is electrical continuity between the external casing and 
the main earth wire 

	■ when the appliance is operating, the supply voltage must not devi-
ate from the nominal voltage value stated on the appliance ratings 
plate. If it does, wire the phases as specified on the “Technical speci-
fications” sheet (Power supply - Connection Diagram) supplied with 
the appliance.

Adapting to different voltages
For power and voltage requirements that differ from standard values
replace the power supply cable (see the "Replacing the power supply 
cable" section on page 36) and connect the new cable to the terminal 
board, following the diagrams on the "Technical specifications" sheet 
(Power supply - Connection Diagram) supplied with the appliance.

Replacing the power supply cable
To avoid any risk, only a qualified technician authorised by the 
manufacturer or the manufacturer’s service centre may replace 

the power cable. 
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FLUE PIPE
Electric ovens have a flue on the top to evacuate hot fumes and food 
odours produced during cooking.

 24  The flue is connected to the hood by a pipe, which is secured 
with metal clamps (see page 22). 

Do not place objects and/or materials on top of the flue. This 
could:

	■ stop hot fumes from escaping
	■ damage the objects resting on it, due to the temperature or hot 
fumes. 

Do not leave flammable materials near the flue.

EXAMPLES OF FLUE PIPE FOR SINGLE OVEN + HOOD

C1  = upper oven flue pipe

H  = external evacuation (UNOX flue conveyor) 
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ø50

EXAMPLES OF FLUE PIPE FOR STACKED OVENS

For detailed information on the stacked oven flue pipe, please 
see the instructions in the stacking kit package.

C1  = 	ø 50 mm flue pipe (grey) for the upper oven

C2  = 	ø 50 mm flue pipe (black) for the lower oven

C3  = Kit for lower oven flue pipe (with stacking kit)
H  = External evacuation (UNOX flue conveyor)
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øD

øD

UNOX flue 
conveyor

UNOX diffuser 
cap

UNOX flue 
conveyor

External evacuation can be handled in 2 ways: 
	■  26  Evacuation via an efficient ventilation flue. It is mandatory to 
fit the UNOX flue conveyor. The oven must have the same diameter 
(ø12cm) throughout its entire length. We recommend installing a 
flue cover on the external end of the flue. This helps to:
	‐ prevent rainwater from entering the oven
	‐ minimise drops in pressure caused by strong air currents (Venturi 

effect).
	■  27  Direct evacuation into the oven's installation environment. 
Fit the UNOX flue conveyor and the UNOX diffuser cap (mandatory).
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SAFETY INSTALLATION USE MAINTENANCE

Use
Clean the appliance thoroughly on first use (see chapter. "Ordinary 
maintenance" on page 44). 
Operate the appliance at a room temperature between +5°C and 
+35°C. 

The appliances are not fitted with a control panel. 
They are operated automatically by the oven to which they are 
connected with the MICROFIT 4-way male cable 8 . 

28   During a cooking cycle (manual or programmed), the oven 
hood starts automatically.
Cold water is supplied 1  and the steam condensation system starts 
2 . This breaks down the smoke from the oven flue 3 . The fumes are 

discharged in the form of liquids from a special pipe at the back of the 
appliance 4 .

Figure key   28

1
	 cold water loading, thermally controlled by a temperature sensor
2 	 steam condenser

3 	 cavity moisture coming from the oven below

4 	 residual water drain

5 	 plug for connection to the electricity mains

6 	 suction motor

7 	 external evacuation of hot fumes and odours produced during 
cooking

8 	 MICROFIT 4-way male cable (for additional information, see page 
25)



41  

IN

7

6

4

1

OUT

IN
5

8

3

2

1

OUT

  28 

SAFETY INSTALLATION USE MAINTENANCE
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29   
Do not place objects and/or materials on top of the flue or hood. 
This could:

	■ stop hot fumes from escaping
	■ damage the objects resting on it, due to the temperature or hot 
fumes. 

Do not leave flammable materials near the flue.

Do not touch the area around the flue when the hood is turned 
on, as it reaches extremely high temperatures (> 60°C). 

30   To inspect the steam condenser, remove the rubber caps 
above the hood (figure B ). 

Remove them when the hood is cold and not functioning. 
The rubber caps must be in their housings when the hood is 

functioning (figure A ). 
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SAFETY INSTALLATION USE

Maintenance
SAFETY PRECAUTIONS FOR 
CLEANING AND MAINTENANCE

Any routine maintenance must be 
performed:

	■ after disconnecting the appliance from the 
power supply and waiting for the capacitive 
components to discharge (5 minutes)

	■ after waiting for all appliance components 
to reach room temperature

	■ only if you are in good mental and physical 
condition, and are wearing suitable person-
al protective equipment (e.g. heat-resistant 
rubber gloves, eye protection, etc.). 

Safety 
precautions for 
cleaning and 
maintenance

44

Cleaning the 
external surfaces 44

Disposal 47

Certificazioni 48
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SAFETY INSTALLATION USE

CLEANING THE EXTERNAL SURFACES
Clean the appliance on a daily basis in order to maintain a good 
level of hygiene and to prevent the stainless steel from corroding or 
deteriorating.

Equipment to use:
	■ dry kitchen roll 
	■ soft sponges or cloths (dry or dampened with water or detergent)

Products to use:
Specific detergents for steel or soapy water.
Follow the cleaning instructions provided by the detergent 
manufacturer.

Products NOT to use:
	■ abrasive, pointy or sharp tools or cloths (abrasive sponges, scrapers, 
steel-bristled brushes, etc.)

	■ steam or pressurised water jets
	■ abrasive or powder detergents
	■ alkaline, aggressive, caustic or corrosive detergents (e.g. hydrochlo-
ric/muriatic or sulphuric acid or caustic soda). 

Do not use these substances even when cleaning the appliance 
substructure or the floor under the appliance. The volatile 

emissions from these compounds may still cause damage.

INACTIVITY
During periods of inactivity, take the following precautions: 

	■ Disconnect the appliance from the power and water supply
	■ preferably rub a soft cloth lightly doused with Vaseline oil on all 
stainless steel surfaces

* For further information,  go to www.unox.com under the “Warranty” section
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Before reusing the appliance:
	■ clean the appliance and accessories thoroughly (see page 45)
	■ Reconnect the appliance to the power and water supplies
	■ inspect the appliance before using it again

To ensure that the appliance is in perfect condition in terms of 
use and safety, maintenance and inspections should be 

performed at least yearly, as specified by UNOX. Contact the 
manufacturer for more information.
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DISPOSAL
Pursuant to article 13 of Legislative Decree 49 of 2014 “Implementation 
of the WEEE Directive 2012/19/EU on electrical and electronic 
equipment waste” 

The crossed-out wheelie bin symbol indicates that this appliance 
is considered WEEE and was placed on the market after 13 
August 2005.
WEEE is an acronym that stands for:  Waste from Electrical and 

Electronic Equipment.  At the end of its useful life, the appliance should 
not be disposed of with other waste, but must be collected separately. All 
appliances are made with recyclable metals (stainless steel, iron, alumin-
ium, galvanized steel, copper, etc.) in percentages above 90% by weight. 
Before disposal, ensure the appliance is unusable by removing the power 
cable and all compartment or cavity closure devices (if present). 
At its end-of-life, this appliance must be managed in such a way as to:

	■ reduce negative impact on the environment 
	■ use resources more effectively
	■ prefer prevention, preparation for reuse, recycling and reclamation, 
and remember “the polluter pays”. 

Improper or abusive disposal of this appliance will result in sanctions, 
as provided for by the regulations in force.

Information on disposal in Italy
In Italy, WEEE appliances must be delivered to:

	■ recycling centres (also known as waste disposal sites/facilities) 
	■ the dealer from whom the new appliance is purchased, who is re-
quired to collect them free of charge (“one-for-one” collection).

Information on disposal in European Union 
countries
The EU Directive on disposing of WEEE appliances has been 
implemented differently by each European country.
Please contact your local authorities or dealer for information on the 
correct disposal method.
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CERTIFICATION
EU declaration of conformity for electrical appliances
Manufacturer: UNOX S.p.A.
Address: Via Majorana, 22 - 35010 Cadoneghe, Padua, Italy
Declares, under its own responsibility, that the product
 
Digital.IDTM – CHEFTOP-X – BAKERTOP-X – hood – XEDHA-****

complies with the Machinery Directive 2006/42/EC through the 
following standards:
EN 60335-1:2012 + A11:2014 + A13:2017 + A15:2021 
EN 60335-2-99:2003, 
EN 62233: 2008

complies with the Electromagnetic Compatibility Directive 2014/30/
EU
through the following standards:
EN 55014-1:2017 + A11:2020 / EN 55014-2: 1997 + A1: 2001 + A2: 2008 
EN 61000-3-2: 2006 + A1: 2009 + A2: 2009 
EN 61000-3-3: 2008 
EN 61000-3-11: 2000 
EN 61000-3-12: 2011 
EN 61000-6-2: 2005 
EN 61000-6-3: 2007

The technical file is stored at UNOX S.p.A, via Majorana, 22 - 35010 - 
Cadoneghe (PD) - Italy.
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IT - ITALIA 
UNOX S.p.a

E-mail: info@unox.it 
Tel: +39 049 8657511

GB - UNITED KINGDOM
UNOX UK Ltd.

E-mail: info@unoxuk.com
Tel: +44 1252 851 522

DE - DEUTSCHLAND
UNOX DEUTSCHLAND GMBH

E-mail: info.de@unox.com
Tel: +49 2951 98760

IE - IRELAND
UNOX IRELAND

E-mail: info.ie@unox.com
Tel. +353 (0) 87 32 23 218

FR - FRANCE, BELGIUM 
& LUXEMBOURG

UNOX FRANCE s.a.s.
E-mail: info.fr@unox.com

Tel: +33 4 78 17 35 39

PT - PORTUGAL
UNOX PORTUGAL

E-mail: info.pt@unox.com
Tel: +351 918 228 787
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COUNTRIES 

UNOX SCANDINAVIA AB
E-mail: info.se@unox.com

Tel: +46(0)790 75 63 64

AT - ÖSTERREICH
UNOX ÖSTERREICH GMBH

E-mail: info.de@unox.com
Tel. +43 800 880 963

RU - РОССИЯ, ПРИБАЛТИКА
И СТРАHьІ СHг
UNOX РОССИЯ

E-mail: info.ru@unox.com
Tel: +7 (499) 702 - 00 - 14

PL - POLSKA
Unox Polska Sp.zo.o.

E-mail: info.pl@unox.com
Tel: +48 665 232 000 

TR - TÜRKİYE - UNOX TURKEY
Profesyonel mutfak ekipmanlari 
endüstri ve ticaret limited şirketi

E-mail: info.tr@unox.com
Tel: +90 530 176 62 03

CZ - ČESKÁ REPUBLIKA
UNOX DISTRIBUTION s.r.o.

E-mail: info.cz@unox.com
Tel: +420 241 940 000

E-mail: narudzbe@unox.com
Tel: +39 049 86 57 538

HR - HRVATSKA
UNOX CROATIA

E-mail: info.bg@unox.com
Tel: +359 2 419 05 00

BG - БЪЛГАРИЯ
UNOX BULGARIA

NL - NETHERLANDS
UNOX NETHERLANDS B.V.

E-mail: info.nl@unox.com
Tel: +31 6 27 21 14 10 

ZA - SOUTH AFRICA
UNOX SOUTH AFRICA
E-mail: info.sa@unox.com

Tel: +27 845 05 52 35

AC - OTHER
ASIAN COUNTRIES

UNOX (ASIA) SDN. BHD
E-mail: info.asia@unox.com

Tel: +603-58797700

CN -  中华人民共和国
UNOX TRADING (SHANGAI) 

Ltd. CO.
电子邮件: info.asia@unox.com

电话: +603-58797700

ID - INDONESIA
UNOX INDONESIA

E-mail: info.asia@unox.com
Tel: +62 81908852999

AU - AUSTRALIA
UNOX AUSTRALIA PTY Ltd.

E-mail: info@unoxaustralia.com.au
Tel: +61 3 9876 0803

NZ - NEW ZEALAND
UNOX NEW ZEALAND Ltd.

E-mail: info@unox.co.nz  
Tel: +64 (0) 800 76 0803

AE - U.A.E.
UNOX MIDDLE EAST DMCC

E-mail: info.uae@unox.com
Tel: +971 4 554 2146

PH - PHILIPPINES
UNOX PHILIPPINES

E-mail: info.asia@unox.com
Tel: +63 9173108084

MY - MALAYSIA
& SINGAPORE

UNOX (ASIA) SDN. BHD
E-mail: info.asia@unox.com

Tel: +603-58797700

UZ - UZBEKISTAN
 UNOX PRO LLC

E-mail: info.uz@unox.com
Tel: +998 90 370 90 10

TW - TAIWAN,
HONG KONG & MACAU

UNOX TAIWAN
E-mail: info.tw@unox.com

Tel: +886 928 250 536

ES - ESPAÑA
UNOX PROFESIONAL

ESPAÑA S.L.
E-mail: info.es@unox.com

Tel: +34 900 82 89 43

AMERICA

US - U.S.A. & CANADA
UNOX Inc.

E-mail: info.usa@unox.com
Tel: +1 800 489 8669

CO - COLOMBIA
UNOX COLOMBIA

E-mail: info.co@unox.com
Tel: +57 350 65 88 204

BR - UNOX BRASIL
SERVICOS LTDA.

E-mail: info.br@unox.com
Tel: +55 11 98717-8201

AR - ARGENTINA
UNOX ARGENTINA

E-mail: info.ar@unox.com
Tel: +54 911 37 58 43 46

MX - MEXICO
UNOX MEXICO, 

S. DE R.L. DE C.V.
E-mail: info.mx@unox.com

Tel: +52 55 8116-7720

KR - 대한민국
UNOX KOREA CO. Ltd.
이메일: info.asia@unox.com

전화: +82 2 69410351
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